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AI is now the #1 thing businesses search for when building a website
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Google Maps is the new marketing plan for American small businesses.

Key findings

Pronto Marketing analyzed the monthly U.S. search volume for 159 business-related queries using 

Ahrefs Keywords Explorer. Among them, 20 queries focused specifically on marketing, customer 

acquisition, and online visibility. The pattern they reveal is striking: small businesses have largely 

abandoned the question of whether to market online, and are now focused almost entirely on one 

specific channel: local Google visibility.

“Local SEO for small business” is the most-searched marketing tactic in 
America at 3,500 searches per month and rising.

It outpaces every other marketing query in our dataset, including “how to market a small business” 

(900/mo), “how to do email marketing” (600/mo), and “how to advertise my business” (400/mo, 

declining).

The “local visibility cluster” with seven Google-focused queries 
collectively generates over 7,350 monthly searches.

This cluster includes local SEO, Google reviews, Google Business Profile setup, negative review 

management, and website-to-Google visibility questions. It represents the single largest 

concentration of marketing search demand for small businesses.

“How to advertise my business” is declining, while “how to respond to 
negative reviews” is rising.

Small businesses are shifting from asking how to push messages out (advertising) to asking how to 

manage what customers find when they search (reputation). The marketing mindset is moving from 

broadcast to presence.

“Is SEO worth it for small business” generates 300 searches per month 
and is rising.

This signals a growing cohort of business owners who have heard about SEO but remain skeptical 

about its value. A gap between awareness and trust that the industry has not yet closed.

Paid advertising queries are flat or declining. Organic visibility queries are 
rising.

“Facebook ads vs Google ads” (300/mo) is stable. “How to advertise my business” (400/mo) is 

declining. Meanwhile, every local visibility query except Google reviews is rising. The shift from paid 

to organic is unmistakable in the search data.

www.prontomarketing.com 1
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Google Maps is the new marketing plan for American small businesses.

Collectively, the local visibility cluster generates over 7,350 monthly searches. More than all other 

marketing queries in our dataset combined. This is not a marginal preference. It is a wholesale 

reorientation of small business marketing strategy toward a single platform: Google.

The local visibility cluster: seven queries generating 7,350 monthly searches.

www.prontomarketing.com 3
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Google Maps is the new marketing plan for American small businesses.

“How to do content marketing” (350/mo, declining) reinforces the pattern. Content marketing such 

as blogging, social media posting, newsletter writing, requires ongoing time investment with 

uncertain returns. Local SEO and Google Business Profile optimization, by contrast, offer a more 

direct path: optimize your listing, collect reviews, show up when someone searches. For a time-

constrained business owner, the calculation is straightforward.

“The businesses that come to us are rarely asking about brand awareness or 

content strategy. They’re asking one question: ‘How do I show up when someone in 

my city Googles what I do?’ Everything else — the website, the SEO, the review 

management — flows from that single goal. Local visibility isn’t part of their 

marketing strategy. It is their marketing strategy.”

Pierre Mol
Head of Marketing, Pronto Marketing

www.prontomarketing.com 5
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Google Maps is the new marketing plan for American small businesses.

All marketing queries analyzed, by category and trend. Source: Ahrefs Keywords Explorer, May 2026.
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Google Maps is the new marketing plan for American small businesses.

Appendix: Top 30 business 
queries by search volume

The following table lists the 30 highest-volume business queries analyzed in this study, ranked by 

monthly U.S. search volume as of May 2026.

Table 2. Top 30 business queries by monthly U.S. search volume. Source: Ahrefs Keywords Explorer, May 2026.
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